
  

 

 

General Terms and Conditions for VDZ Training Courses  

 

1. Registration 

 

Registration must be completed via the official VDZ website. Registrations are binding. Upon 

successful registration, participants will receive a written confirmation. 

 

2. Participation Fee and Payment Terms 

 

The participation fee includes attendance at the training sessions, training materials, as well 

as catering during the event (e.g., lunches, beverages, and coffee breaks), unless stated 

otherwise in the course description. 

Accommodation and travel costs are not included unless explicitly specified. 

Participants will receive an invoice upon registration. The invoice is payable immediately 

upon receipt without deduction. Payments must be made in Euros. 

 

3. VAT Treatment 

 

Invoices issued to recipients in Germany are subject to the applicable German VAT rate 

(currently 19%). 

For recipients in other EU countries, VAT will not be charged provided a valid VAT identifica-

tion number is supplied (reverse charge mechanism in accordance with EU Directive 

2006/112/EC). 

For recipients outside the EU, VAT will not be charged. A valid certificate of tax residence 

may be required. 

 

4. Accomodation 

 

Unless otherwise stated, participants are responsible for arranging and covering their own 

accommodation and travel expenses. VDZ may provide hotel recommendations; however, 

bookings must be made directly by the participant. Hotel cancellation policies apply inde-

pendently. 

 

5. Special Conditions for Online Seminars 

 

Participation in online training courses requires a stable internet connection and a suitable 

internet-enabled device. The use of a microphone and camera is recommended. 

Audio output may alternatively be provided via telephone. 

It is not necessary to create a user account with the respective online platform used for the 

training. 

Participants are responsible for ensuring that their technical equipment and software meet 

the necessary requirements and are up to date. 

The recording of online training sessions, in whole or in part, is strictly prohibited. 

 

https://www.vdz-online.de/en/training-1
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6. Cancellation by VDZ 

 

VDZ reserves the right to cancel or reschedule events due to insufficient participant numbers or cir-

cumstances beyond its control. 

If the minimum number of participants is not reached, VDZ may cancel the event. This decision is typ-

ically made approximately 4 to 6 weeks prior to the scheduled start. 

In the event of cancellation by VDZ, participants will receive a full refund of the participation fee. Any 

further claims are excluded. 

 

7. Cancellation by the Customer 

 

Cancellations must be submitted in writing via email.  

Cancellations made up to 14 calendar days prior to the start of the event will be free of charge. Any 

participation fees already paid will be refunded. 

For cancellations received after this deadline, the full participation fee remains payable and no refund 

will be granted. 

Rebooking to another training course or transferring the participation fee to a different event is not 

permitted. 

A substitute participant may be nominated at no additional cost. VDZ must be informed of the substi-

tution in writing prior to the start of the event. 

 

8. Discount for VDZ Members Companies 

 

VDZ members receive 10% off the seminar price. 

Associate members receive 5% off the seminar price. 

 

 

Duesseldorf, March 2026 


